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Knowledge management (KM) is a system of sharing and storing knowledge. The

current study investigates individuals’ contribution of knowledge to KM from a

public goods dilemma framework. Public goods dilemma refers to a situation in

which an individual faces a conflict between maximizing one’s own gain versus

collective gain. Knowledge can be viewed as a type of public goods as it is infinite

in supply and knowledge consumption by a user will not affect others’ use. We

hypothesized that likelihood to contribute to KM is associated with individual

characteristics including (a) intrapersonal factors such as self-efficacy and vested

interest and (b) interpersonal factors such as expectations, fear and greed. We also

hypothesized that external factors like (c) organizational factors such as conformity

pressure, shadow of future and anonymity are associated with contributions to KM.

A questionnaire survey was administered to 202 employees in Hong Kong to

examine how these factors affect KM contribution. The results showed that factors



Factor affecting knowledge management i

contributing to past behaviors and future intentions were different. Self-efficacy and
fear were found to predict participants’ past behaviors while vested interest affected
future intentions to engage in KM activities but not past behaviors. Organizational
factors were not significant predictors of both past behaviors and future behavioral

intentions to engage in KM activities.



Factor affecting knowledge management iii
Y
HIG P AT g R USRI~ 53 PR ET O ik
FE 5 RS P AR IR o e R 9T AR
Pl SR GRS p Y o TR (R T o PR A pwi&liﬁ“ﬁ?
AR AR T = VRO - R Ry ERLT (S
TR E A S AR T PN 2 SRR o IR P L - 7
SHPf o PGV EEE B - SRR R ¢
HIBEGOFIEE o FE2 H PR RIOPRH R+ 25 P * A
SO IR Q) PR (P17 S selefficacy)
FII= 1R F[ 2z (vested interest)), (2) * BRIk (1L (expectation) ~ - (fear) F1g% .
(greed)) o [ =1 9t » 25 {4 fﬁi?%‘ RS T AR AR ) T
W (3) B (Pt (conformity) - o ¢ (S - e(shadow of
future) {1 ¢ f%(anonymity)) = PR 202 4 7 (SRS S 45T
SFE TS AR TR 4 - PR S T Ay
Ok AR > F IS BSEA RIS L o SR ARSI 7
e R (AT REREEE 9 D BRI IR e 4

e i ER IR o



